
Texas Broadband Listening Tour 
Be Part of Texas’ Broadband Development Plan

This spring Texas Comptroller Glenn Hegar is touring the state to hear what Texans have to say about internet access. He’ll collect 

feedback that will be used to develop the state’s first broadband plan. You can be part of this important initiative by responding to the 

survey below. Your input is critical for improving broadband access. Thank you for sharing your insights!

• • •

1.	Please provide your email address. Your contact information will not be shared and will only be used for communication related to 

this planning effort.______________________________________________________________________________________

2.	What is your primary county of residence? (This is required so we can group responses to your specific area.)____________________

3.	What type of internet access do you have at home?

	F Digital Subscriber Line (DSL) 

	F Cable Modem

	F Fiber

	F Wireless

	F Satellite

	F Broadband over Powerlines (BPL)

	F I do not have access to the internet

	F Other (please specify) 

___________________________

4.	Tell us about internet access at your place of residence.

Do you have an internet connection at home?   Yes   No   Don’t Know

Do you have a tablet device you can use at home?   Yes   No   Don’t Know

Do you have a desktop or laptop computer you can use at home?   Yes   No   Don’t Know

Does your family own and use smartphones?   Yes   No   Don’t Know

5.	Please indicate how much you agree or disagree with the following statements as they pertain to broadband access:

Strongly Agree Agree Neutral Disagree Strongly Disagree Does Not Apply

My ability to access the 
internet makes it easy for 
me or my family to attend 
school or complete 
homework.

My ability to access the 
internet makes it easy for 
me or my family to seek 
healthcare advice or  
access medication. 
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6.	Please indicate how much you agree or disagree with the following statements as they pertain to broadband access:

Strongly Agree Agree Neutral Disagree Strongly Disagree Does Not Apply

High-speed broadband is 
available at my residence. 

An internet connection  
is affordable. 

I do not want or need  
internet service at home. 

I do not need to go online 
because I have someone  
who will do it for me. 

I want someone to teach  
me how to use the internet.

Using the internet is  
too difficult 

I worry that I may not be  
able to pay my internet  
service provider bills. 

My smartphone lets me  
do everything I need to  
do online. 

I have other options for 
internet access outside  
my home.

Other: _____________________________________________________________________________________________

7.	Please share any additional thoughts you may have on the future of broadband access in your community. 

___________________________________________________________________________________________________  

___________________________________________________________________________________________________  

___________________________________________________________________________________________________

8.	What is your age?_____________________________________________________________________________________

9.	How many K-12 students live at your home?_________________________________________________________________

10.	What is your race/ethnicity?_ ________________________________________________________________________

11.	What is your household income?______________________________________________________________________

12.	What is the highest level of education you have completed?_ ______________________________________________

13.	Is English your primary language?    Yes    No

Email to broadband@cpa.texas.gov or Mail to:  
Texas Comptroller’s Broadband Development Office  •  P.O. Box 13528  •  Austin, Texas 78711-3528  

(Surveys postmarked later than May 5, 2022, may not be accepted.)


